COVENTRY TRANSITIONAL PRESCRIPTION PROGRAM AND PHARMACY BENEFIT PLANS
EFFECTIVE OCTOBER 1, 2010

7 Health Care of Louisiana

Coventry is pleased to announce a new transition pharmacy
program that provides new members a transition service
during the first 90 days of Coventry coverage. Under the
program, new members may obtain a one-time fill or refill of
certain covered prescription drugs --up to a 31-day supply--
at the applicable copayment, without being subject to the
prior authorization, step therapy, and/or quantity limit
requirements that normally apply to those drugs. Coventry
will then send a letter to the member and prescribing
provider, advising that the one-time fill or refill was made
available under Coventry’s transition program, and will
include instructions on how to access Coventry alternatives
for the drug in the future.

How long is the transition period? The transition period is
90 days. It begins on the member’s effective date.

Which drugs are eligible for transition? Most commonly-
used prior authorization, step therapy and once-daily quantity
limit drugs are eligible under the transition program, as well
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as some drugs normally excluded from coverage.
Specialty injectables and other quantity limits are
excluded from the program.

How can a member find out which drugs are subject to
the transition program? To find out which drugs are
subject to prior authorization, step therapy, quantity limits
or other requirements, the member can call the Customer
Service number on the back of their medical ID card or
visit www.cvty.com.

How many transition drugs can a member get? A
member is entitled to one 31-day supply per drug
during the 90-day transition period.

How is the transition fill requested? After a pharmacy
claim is submitted, the pharmacist will receive a message
saying that a transition fill may be available. The pharma-
cist can then trigger the transition fill by entering the code
provided in the message into the pharmacy system. That

code allows the transition fill and generates the notification
letter to the member.

What should a member do to make sure they
receive the transition fill? If a member is entitled to a
transition fill, they can assist their pharmacist by
reminding him/her that they have new insurance and be-
lieve they are entitled to a one time transition fill.

How will a member know they have received a
transition drug? The pharmacist should inform the mem-
ber that a transition drug is being provided. The member
will also receive a letter from Coventry advising that the
recent refill was a transition drug and the member will need
to take some action to get additional fills.

What should a member do during the transition
period? Members should review the alternate drugs listed
in the letter they receive from Coventry, and consult with
their provider about prescribing one of the alternatives.
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